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MICRODATA GROUP INC. ANNOUNCES RENEWAL OF  
MULTI-YEAR COMPLETE CARE I.T. OUTSOURCING AGREEMENT WITH  

SELECTIVE MICRO TECHNOLOGIES OF DANVERS MA 
 

Complete Care continues to provide turn-key IT services and value for company 
 

Beverly, MA (January 23, 2008) – MicroData Group, Inc., the premier provider of 

outsourced IT services to the small-to-mid sized business market in the Boston area, today 

announced the renewal of a multi-year Complete Care IT outsourcing service agreement with 

Selective Micro Technologies, a leading science technology company. Under the Complete 

Care agreement, MicroData provides all IT support services for the company including senior 

MIS management, technical support, daily IT operations, and help desk support for all users. 

“We’re extremely pleased to announce the renewal of our Complete Care service 

agreement with Selective Micro, ” said Glenn Mores, MicroData’s President. “Selective Micro 

was one of our earliest customers and as a partner, we’ve seen their business group into a 

successful world-wide operation. Complete Care with its comprehensive coverage will continue 

to bring a level of IT support and functionality to this fast-moving company that will let them 

focus 100% of their efforts on their customers and business..” 

Selective Micro Technologies, LLC is a private company based in Beverly, 

Massachusetts. Combining sophisticated science with innovative product design, Selective 

Micro® has invented a proprietary delivery system that controls the rate and efficiency of gas-

producing reactions. Their competitive advantage is the ability to generate specific 

concentrations of chlorine dioxide with very low chemical residuals and neutral pH – at the 

point-of-use, using only water, without capital equipment. Because our technology works for 

almost any application that involves the delivery of chlorine dioxide to air, water, or surfaces, its 

potential uses are virtually limitless. The Company holds two US patents, and has several other 

patent applications pending in the US and abroad. 
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Complete Care is MicroData’s premier IT outsourcing service. It offers a unique and 

simple per machine pricing structure yet features comprehensive coverage in 13 key areas such 

as help desk, security, troubleshooting and system maintenance, server management, strategic 

MIS planning, and asset management.  

“We look forward to continuing to work for many more years with Selective Micro. With 

Complete Care, Selective Micro is free to focus on their mission while MicroData manages the 

technology required, said Mores. “Coupled with the fact that Complete Care has reduced their 

Total Cost of Ownership, they’ve truly achieved a win-win situation.” 

More information about MicroData’s Complete Care service can be obtained on the web 

at www.microdata.com or by calling MicroData at (800) 924-8167. 

 
 
About MicroData Group, Inc. 
Founded in 1992, MicroData has become the leader in providing outsourced IT services to small 
and mid-sized organizations in Northeastern Massachusetts, Southern New Hampshire, and 
Southern Maine – both profit and not-for-profit. MicroData’s services include complete IT 
outsourcing, network and LAN/WAN analysis and design, deployment, installation, maintenance, 
user training, and strategic MIS consulting. Headquartered in Beverly, Massachusetts, MicroData 
serves the Boston area. For more information, visit http://www.microdata.com  
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